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What to Know in Advance:

There are 3 additional 
sessions in addition to this 
session

01
Additional training can be 
scheduled with Margaret 
Robinson 1:1

02



What To 
Expect

Mastering Zoom for APD
Didactic: 

• Describe the APD 

event and Zoom 

requirement

• Demonstrate 

utilization of Zoom 

features and tools 

• Explain common 

troubleshooting 

tips

Guided Practice:

• Practice using the 

tools required for 

APD



APD Event



What is APD

• 2 Part, Didactic Intro
• Early Career Learners
• IPEC Core Competencies
• On Zoom
• Breakout Rooms
• Active learning







https://ipe.ouhsc.edu/Education/ All- Professions - Day  

• Agenda
• Facilitator 

Manual
• Slide Deck

Website
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Facilitator’s Guide
• Same handouts as 

students
• Tips on how to deliver 

each activity
• Extensive debrief 

questions



Zoom Host
✓ Run Zoom call
✓ Admit participants
✓ Play videos
✓ Broadcast messages
✓ Handle technical issues
✓ Take attendance

Facilitators
✓ Guide one breakout 

room
✓ Share documents for 

activities
✓ Watch the time
✓ Take notes
✓ Engage learners
✓ Report any issues



Before the Session

Log - in 
15 Min Early

Close Email, 
Teams, 

Canvas, etc

Test Audio 
and Video

Open 

Chat

Open 
Facilitator 

Guide

Open 
Activity #2 

Slides



APD Learning Activities
• Watch videos in large 

group
• Facilitator will lead 

breakout rooms
• Facilitator Guide
• Videos and instructions 

automatically play



Zoom Demonstration



Intro Breakout Room
“Welcome to your breakout group. I’m _______ 

and I’ll be your facilitator. Please turn your 
camera on if you can. You’ll need access to the 

microphone and chat functions. 

If you get disconnected, try to 
reconnect. The Zoom host will be in the 

main room to assist with any technical issues. 
The class will keep moving on schedule.”



Learning Activity #1
• Rapid Team Formation 
• Navigating Ethics



Learning Activity #2
• Practicing Elevator 

Speech Introductions
• Keep time
• Lead  debrief  if time  

permit s



Learning Activity #3
• Video will play first
• Lead discussion
• Type notes if needed
• Lead  debrief  at  end



Ending the Breakout Room

“The breakout room will close shortly 
and we’ll return to the main room. You’ll need this 

information for the evaluation: 
Our breakout room number is ____. My name is _____. 

It’s been a pleasure working with you. I will look 
forward to seeing you around campus.”



Audio
• Helpful to use 

headset with 
microphone

• Move to a quiet 
location

• Test your speaker and 
microphone

Psychological 
Safety Tip

“Please mute when not 
speaking to reduce feedback 
for the rest of the team ”



Audio - Captions
• Captions 

available for 
everyone

• Can turn on or 
hide



Video
• Check your video each 

time
• Adjust background to 

reduce cognitive load

Psychological 
Safety Tip

“We strongly encourage 
cameras on so we can work 
as a team”



Share Function



Chat
• Chat is an instructional tool, 

necessary in activities
• Keep chat box open in your 

Zoom call
• Check routinely
• Save chat if there are any 

issues

Psychological 
Safety Tip

“Chat is your backup 
microphone, please use it 
actively today”



Troubleshooting Tips



If Zoom Breaks (or when)
• Keep leading and 

keep on schedule
• Don’t troubleshoot 

during learning time
• Refer to the Zoom 

host
• Reconnect
• Try a different device

IT Help Desk: 405 - 271- 2203



Breakout Rooms
✓ Facilitators cannot 

move students 
between rooms

✓ Students may drop 
and come back, keep 
going

✓ New students may add 
late

✓ If assistance is needed, 
direct to Zoom Host, 
keep going

✓ Not recorded



Audio Tips

• Move to a quiet 
location

• Mute others
• Dial in with 

phone audio, 
mute computer



Video Tips

• Use a background
• Mirror your Image
• Turn off video if there are 

bandwidth issues



Share Tips
• Close all unnecessary 

screens, apps
• Open documents 

before the session 
starts

• Put links in chat so 
students can follow

• Share application, not 
the whole window



Share Tips
• After you share, your 

meeting may minimize
• Click on the zoom 

toolbar, click Show 
Meeting

• Click “My screen” tab 
at top



Additional Training

https://ou.givepulse.com/event/900102-
facilitator-registration-apd1-on-91126 

Register for APD
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Practice
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