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THE POWER OF LISTENING: 
HOW A PATIENT'S STORY CAN
DRIVE COLLABORATIVE CARE
Listening to patients’ stories can be an impactful part of the
collaborative care process. Dr. Katie Eliot will highlight the
benefits of listening to a patient’s story and how to do so
effectively as an interprofessional team. She will also share a
personal example of an experience in telling her own story and
how this led to better outcomes as a patient herself.
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