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Part 5: Role Awareness
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InterPERSONAL Effectiveness

Self Social
Awareness Awareness
Self Relationship

Management Management
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InterPROFESSIONAL Effectiveness

Role Interprofessional
Awareness Awareness
Role Interprofessional
Management Management
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Interprofessional Effectiveness

Values / Interprofessional

Ethics Communication
Roles / Teams and
Responsibilities Teamwork
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@ SOCIAL STYLE'
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Analytical

Need: To be right
Orientation: Thinking
Growth Action: To declare

CONTROLS
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Driving

Need: Results
Orientation: Action
Growth Action: To listen

s (RRRRRRACARRRRENY meus

Amiable

Need: Personal security
Orientation: Relationships
Growth Action: To initiate
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EMOTES

Expressive

Need: Personal approval
Orientation: Spontaneity
Growth Action: To check
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The Low-Stress Zone The High-5tress Zone
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Window of Tolerance

Hyperarousal
Hypervigiliance, panic,
anxiety, anger or agitation

Optimal arousal

Appropriately responsive

Hypoarousal
Mumbness, shut down,
poor self care, poor boundaries

The UNIVERSITY of OKLAHOMA HEALTH SCIENCES CENTER

HUDSON
% COLLEGE OF PUBLIC HEALTH



High

? LOW APPROPRIATE HIGH
LEVELOFTENSION ~ LEVELOFTENSION  LEVEL OF TENSION

- = =) e

- LOW LOW

= | PRODUCTIVITY HIGH PRODUCTIVITY

= PRODUCTIVITY

@)

-,

0

O

e

[an

o
O:

Low TENSION High

HUDSON
% COLLEGE OF PUBLIC HEALTH

The UNIVERSITY of OKLAHOMA HEALTH SCIENCES CENTER




CONTROLS
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SOCIALSTYLE Do Something

for Others

APPROPRIATE USE OF
IMAGE | PRESENTATION | COMPETENCE | FEEDBACK

Leads to
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More Confidence, Less Competence

4 Dunning -Kruger Effect
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No nothing Experience Expert

(Knowledge in field)
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WHAT PEOPLE SEE
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Map A.The Dartmouth Atlas hospital referral regions
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-What'’s your story?
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